
London Care Record 

This practice uses a shared record system called the London Care Record. The London Care Record is 

a secure view of your health and care information and lets health and care professionals involved in 

your care see important details about your health when and where they need them. Having a single, 

secure view of your information helps speed up communication between care professionals across 

London, improves the safety of care and can save lives.  

[If your website allows for embedded youtube videos please also include the following embed 

code: <iframe width="560" height="315" src="https://www.youtube.com/embed/enuxS5fttTA" 

title="YouTube video player" frameborder="0" allow="accelerometer; autoplay; clipboard-write; 

encrypted-media; gyroscope; picture-in-picture; web-share" allowfullscreen></iframe>] 

London Care Record can only be lawfully looked at by staff who are directly involved in your care. 

Your information isn’t available to anyone who doesn’t need it to provide treatment, care and 

support to you. Your details are kept safe and won’t be made public, passed on to a third party who 

is not directly involved in your care, used for advertising or sold. For more information please read 

the London Care Record privacy notice for South East London here: SEL-ICS-Privacy-Notice-SEL-

London-Care-Record-v1.0-updated.pdf (selondonics.org) 

Opting out of the London Care Record 

You have the right to object to your information being available through London Care Record. 

Although patients have the right to object and request restrictions on sharing their records, there 

may be instances where this request will not be upheld due to a clinical need as determined by the 

direct care giver. Please discuss this with your GP/ health and social care worker and you can find 

further information in this London Care Record leaflet. 

For further information and advice about data protection or your right to object to sharing your data 

you can contact the team at Lewisham and Greenwich Trust who manage the London Care Record 

for South East London www.lewishamandgreenwich.nhs.uk/london-care-record  or you can call 020 

3192 6011 and leave your name and number for someone to contact you.  

If you have already requested to stop sharing on ConnectCare/Local Care Record in South East 

London, then you will not have to request this again for London Care Record.  

 

https://www.onelondon.online/london-care-record/?#nav-what-is-the-london-care-record
https://www.selondonics.org/wp-content/uploads/SEL-ICS-Privacy-Notice-SEL-London-Care-Record-v1.0-updated.pdf
https://www.selondonics.org/wp-content/uploads/SEL-ICS-Privacy-Notice-SEL-London-Care-Record-v1.0-updated.pdf
https://www.lewishamandgreenwich.nhs.uk/download.cfm?doc=docm93jijm4n5750
http://www.lewishamandgreenwich.nhs.uk/london-care-record

